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UNIVERSITY OF ILLINOIS HOSPITAL AND CLINICS 
MANAGEMENT POLICY AND PROCEDURE 

List of Services and Operating Expenses Covered by Facility Fee’s 

Facility fees generally cover a range of services and operating expenses associated with hospital 
operations. The following is a summary of these items and is not intended to be an exhaustive 
list. 

Services: Facility fees help fund the infrastructure and support systems necessary to deliver 
care such as: 
• Emergency Services 

o 24/7 availability of emergency department. 
o On-call medical staff and rapid response systems. 

• Nursing and Support Staff 
o Salaries and benefits for nurses, technicians, and administrative personnel. 
o Staff training and compliance with regulatory standards. 

• Medical Equipment and Technology 
o Purchase, maintenance, and upgrades of diagnostic and treatment equipment. 
o IT systems for electronic health records and patient monitoring. 

• Drug Therapies and Supplies 
o Stocking and managing pharmaceuticals and medical supplies. 
o Safe storage and handling of medications. 

• Integrated Care Coordination 
o Systems for transferring patients between departments or facilities. 
o Coordination between outpatient clinics and hospital departments. 

Operating Expenses: Facility fees also support the broader operational costs of running a 
hospital or hospital-owned clinic: 
• Building and Infrastructure 

o Rent, bond repayments, and/or depreciation of hospital buildings. 
o Renovations and facility upgrades. 

• Utilities and Maintenance 
o Electricity, water, heating/cooling, and waste management. 
o Janitorial services and building repairs. 

• Security and Safety 
o Security personnel and surveillance systems. 
o Fire safety and emergency preparedness. 

• Regulatory Compliance 
o Meeting federal and state healthcare regulations. 
o Accreditation and quality assurance programs. 

• Administrative Overhead 
o Billing, scheduling, and patient records management. 
o Legal, HR, and finance departments. 


