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EpicCare Link Access Request for New Sites 
External Clients who would like to request access to Care Link at UI Health will need to complete, sign and 
upload a site agreement form, complete the request new account form, and request access for the 
appropriate user.  

Please note that new site onboarding involves a legal contract review and approval process via UI Health 
Contracts. This process can take several weeks and, in some cases, may extend to several months depending 
on the status of the contract. Once the contract is finalized and your site is approved, we will create your 
organization’s UI Health Care Link account, and you will be notified via email once your account is active.  

Try It Out 
1. Navigate to this website: https://carelink.uillinois.edu/EpicCareLink/common/epic_login.asp 
2. You will arrive at the UI Health Care Link page. Click the "Request New Account" link. 

 
 
3. Click Site: Request access for a new site .  

 
 

https://carelink.uillinois.edu/EpicCareLink/common/epic_login.asp
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4. Complete the Site Information form. All fields with a red stop require a response.  

 
 

5. In the Other section on the New Account Request form, click the Site Agreement hyperlink and 
download the site agreement.  

• Enter the FULL LEGAL NAME OF THE USER ENTITY on the first page of the agreement outlined 
in red.  

 
 
   



  

 
 

  Tip Sheet| Epic Application: EpicCare Link| Audience: External Clients                                     3 

 
6. Review the agreement. On page 7, complete the section highlighted under FULL LEGAL NAME OF USER 

ENTITY.  

 
 

7. Complete Attachment 1, including a List of ALL Authorized Personnel who are to receive access to UI 
Health Care Link.  
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8. Back on the New Account Request form,  
A. Click Add files and upload the completed Site Agreement form.  
B. Click Next in the bottom right corner.  

 
 

9. In this step, select the appropriate user type for the Primary Contact person based on their role.  
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10. Fill and complete the user information form for the primary contact person. All fields with a red stop 
require a response. 

• To add a user as a Site Administrator, check the “Make this user a site administrator” box. Site 
Administrators are responsible for maintaining a site’s records, verifying user accounts are 
current, deactivating accounts of users who are no longer active at the site, and submitting 
requests to activate new user accounts.  

• Every site must have at least TWO Administrators.  

 
 

11. Click Accept.  
12. A list of users you have submitted a request for will appear in the New Account Request window. 

A. Click Add to add the remaining users listed in attachment 1 and select the next user type and fill 
out user information (completed in step 10). 

B. Click on radio button next to the user’s name to edit user information. 
C. Click on the radio button next to the user’s name to delete the request for that user.  
D. Click Verification when done. 
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13. In the Verification step,  
A. Enter name of the requestor.  
B. Select the primary contact. If more than one user is listed, click on the down arrow for a list of 

users and select the user you want as the primary contact. 
C. Click Submit Request. 
 

• The primary contact listed on the screen will receive an email with a verification link.  

 

14. After clicking Submit Request, a Confirmation message displays. Please review the confirmation 
message as it outlines further instructions.  
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Next Steps 
1. Once the account has been processed, the primary contact will receive two emails. One email verifies 

their email address, and the second email confirms the new account request.  
 

• For the email verification, you must click the hyperlink to validate your email for EpicCare Link. 

 
 

• After clicking the hyperlink to validate the primary contact’s email, an email address is verified 

notification will appear.  

 
 

• The second email is confirmation of a new account request for EpicCare Link. Please take note of the 
Reference number as you will need this during account setup.  
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2. After the account request has been processed by the UI Health EpicCare Link Team, the primary 
contact will receive a Complete Care Link account setup email. The primary contact will need to click 
the link and follow instructions to finish account setup.  

 
 

3. In Finish Account Setup, enter the User ID provided in the email (step 2), along with the reference # 
from the previously sent new account request confirmation email (step 1). Click Accept.  

 
 

4. On the next screen, you will be prompted to create a password for your account. Once your password 
is created, you will be directed to the UI Health Care Link login screen. From there, you can log in and 
complete the setup by configuring challenge questions.
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5. After successfully logging in to Care Link, the user will arrive at the Care Link Dashboard. In the Quick 
Links section, a link to the Care Link Quick Start Guide is available to help navigate and troubleshoot 
Care Link. Please reach out to your site administrator if you need further assistance.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


